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Resources
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Enroll Zendesk Home Page*

Enroll Zendesk Community*

SchoolMint Enrollment to Enroll
Crosswalk

o

*must have a Zendesk account


https://schoolmint.atlassian.net/wiki/spaces/EH/overview?homepageId=5275854
https://schoolmint.zendesk.com/hc/en-us
https://schoolmint.zendesk.com/hc/en-us/community/topics
https://schoolmint.atlassian.net/l/cp/2GEMmd9S
https://schoolmint.atlassian.net/l/cp/2GEMmd9S

Settings

User Guide Zendesk Walkthroughs



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/352157729/Migrating+from+SchoolMint+Enrollment#Settings
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71729230/Settings
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time
https://schoolmint.atlassian.net/l/cp/ByRgSzcF
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71303287/Manage+Users
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/70386004/Boundary+Management
https://schoolmint.zendesk.com/hc/en-us/articles/17297788775835-Reviewing-School-and-Program-Settings
https://schoolmint.zendesk.com/hc/en-us/articles/17297788775835-Reviewing-School-and-Program-Settings
https://schoolmint.zendesk.com/hc/en-us/articles/17298542012827-Reviewing-Rules-Custom-Data-Sources-and-Flags
https://schoolmint.zendesk.com/hc/en-us/articles/17298542012827-Reviewing-Rules-Custom-Data-Sources-and-Flags
https://schoolmint.zendesk.com/hc/en-us/articles/4403350362011-How-do-I-create-a-flag-
https://schoolmint.zendesk.com/hc/en-us/articles/4402704428827-How-do-I-change-my-date-settings-
https://schoolmint.zendesk.com/hc/en-us/articles/4402704428827-How-do-I-change-my-date-settings-
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/33423366/Roll+Over#Walkthrough%3A-How-To-Rollover-the-Platform
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time#Walkthrough%3A-Setting-the-Timezone-%26-Parent-Access
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time#Walkthrough%3A-Setting-the-Timezone-%26-Parent-Access

— Students

User Guide Zendesk Walkthroughs
Students Crosswalk Student Profile Student Boundary
Management Helper Tool
Students Main Page
Merging Students

Viewing Student Merging Duplicate

Change History Students

How to: Update Add a Student as
Attached Guardian(s) an Admin



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/352157729/Migrating+from+SchoolMint+Enrollment#Students
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15630337/Students
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15630337/Students#[inlineExtension]Merge-Students
https://schoolmint.zendesk.com/hc/en-us/articles/4403222826651-Manage-Student-Profile-Viewing-or-Updating-Student-Data-
https://schoolmint.zendesk.com/hc/en-us/articles/4403222826651-Manage-Student-Profile-Viewing-or-Updating-Student-Data-
https://schoolmint.zendesk.com/hc/en-us/articles/4403215582235-Manage-Viewing-the-Changes-Log-for-an-Individual-Student
https://schoolmint.zendesk.com/hc/en-us/articles/4403215582235-Manage-Viewing-the-Changes-Log-for-an-Individual-Student
https://schoolmint.zendesk.com/hc/en-us/articles/4402973834523-How-do-I-change-the-guardian-account-a-student-is-connected-to-
https://schoolmint.zendesk.com/hc/en-us/articles/4402973834523-How-do-I-change-the-guardian-account-a-student-is-connected-to-
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/70386004/Boundary+Management#Boundaries%3A-Student-Helper-Walkthrough
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/70386004/Boundary+Management#Boundaries%3A-Student-Helper-Walkthrough
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15630337/Students#Walkthrough%3A-Merging-Duplicate-Students
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15630337/Students#Walkthrough%3A-Merging-Duplicate-Students
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15269889/Admin+Add+a+Student+to+Guardian+Profile#Walkthrough%3A-Add-a-Student-as-an-Admin
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15269889/Admin+Add+a+Student+to+Guardian+Profile#Walkthrough%3A-Add-a-Student-as-an-Admin

Applications

User Guide Zendesk Walkthroughs



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/352157729/Migrating+from+SchoolMint+Enrollment#Applications
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15630344/Applications
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/88932359/Dynamic+Views
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/88932359/Dynamic+Views
https://schoolmint.zendesk.com/hc/en-us/articles/17247019480859-Editing-Your-Application-Form
https://schoolmint.zendesk.com/hc/en-us/articles/17247019480859-Editing-Your-Application-Form
https://schoolmint.zendesk.com/hc/en-us/articles/4403215474331-How-do-I-use-the-filters-in-the-application-management-area-
https://schoolmint.zendesk.com/hc/en-us/articles/4403215474331-How-do-I-use-the-filters-in-the-application-management-area-
https://schoolmint.zendesk.com/hc/en-us/articles/4403054743451-How-do-I-mark-applications-as-eligible-or-ineligible-in-bulk-
https://schoolmint.zendesk.com/hc/en-us/articles/4403054743451-How-do-I-mark-applications-as-eligible-or-ineligible-in-bulk-
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time#Walkthrough%3A-Manage-Application-Dates
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time#Walkthrough%3A-Manage-Application-Dates
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/88932359/Dynamic+Views#Walkthrough%3A-Custom-Columns-View
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/88932359/Dynamic+Views#Walkthrough%3A-Custom-Columns-View
https://schoolmint.zendesk.com/hc/en-us/sections/360013781411-Application-Management
https://schoolmint.zendesk.com/hc/en-us/articles/4403048111771
https://schoolmint.zendesk.com/hc/en-us/articles/4403048111771

— Lottery

User Guide Zendesk Walkthroughs
| otteries Crosswalk View Previous Setting Cutoff
Lottery Pools Numbers
View Lottery Run
Settings
Auto-Decline Settings

Lottery Change History

Program-Specific
Lottery Settings



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/352157729/Migrating+from+SchoolMint+Enrollment#Lotteries
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15728641/Manage+Lotteries#Walkthrough%3A-Setting-Cutoff-Numbers
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15728641/Manage+Lotteries#Walkthrough%3A-Setting-Cutoff-Numbers
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/15728641/Manage+Lotteries
https://schoolmint.atlassian.net/l/cp/r7Vx6DXT
https://schoolmint.atlassian.net/l/cp/GS5JuPr2
https://schoolmint.atlassian.net/l/cp/cR66z8NU
https://schoolmint.atlassian.net/l/cp/cR66z8NU
https://schoolmint.zendesk.com/hc/en-us/articles/19326398480027
https://schoolmint.zendesk.com/hc/en-us/articles/19326398480027
https://schoolmint.zendesk.com/hc/en-us/articles/19326430591643
https://schoolmint.zendesk.com/hc/en-us/articles/19326430591643

Registration/Re-Registration

User Guide Zendesk Walkthroughs



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/352157729/Migrating+from+SchoolMint+Enrollment#Registrations-%2F-Re-registrations
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time#Walkthrough%3A-Manage-Registration-Dates
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/71827478/Date+Time#Walkthrough%3A-Manage-Registration-Dates
https://schoolmint.atlassian.net/l/cp/0iK10XCz
https://schoolmint.atlassian.net/l/cp/6zugn7Qd
https://schoolmint.zendesk.com/hc/en-us/articles/19349163979803
https://schoolmint.zendesk.com/hc/en-us/articles/19349163979803
https://schoolmint.zendesk.com/hc/en-us/articles/19356869188635

Sync Service

User Guide Zendesk Walkthroughs

Transformations Enable Sync Imports
Guide

Sync Service Crosswalk

Sync Service Main Page Import Programs

Import Schools

Ad-Hoc Imports

SFTP Connections

AP| Connections

Sync Service Tips



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/352157729/Migrating+from+SchoolMint+Enrollment#Sync-Service
https://schoolmint.zendesk.com/hc/en-us/articles/5736197907867-Enroll-Transformations-Guide
https://schoolmint.zendesk.com/hc/en-us/articles/5736197907867-Enroll-Transformations-Guide
https://schoolmint.atlassian.net/l/cp/b02QiXRy
https://schoolmint.atlassian.net/l/cp/1hN1PRps
https://schoolmint.atlassian.net/l/cp/2wrNhGe1
https://schoolmint.atlassian.net/l/cp/YUmdTmQs
https://schoolmint.atlassian.net/l/cp/cg0DPQHn
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/9109571/Sync+Service#Walkthrough%3A-Enable-Sync-Imports
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567254/Bulk+Import+Programs#Walkthrough%3A-Import-Programs
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567169/Bulk+Import+Schools#Walkthrough%3A-Import-Schools

