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SchoolMint

Welcome to your monthly SchoolMint Enroll newsletter! We’re excited to share product
updates, resources, maintenance notes, and more to support your journey with us.

As you head into the thick of lottery season, we’ve built this month’s
newsletter around a variety of lottery-focused resources.

We'd also like to remind you that if you haven’t tested your lottery in your
sandbox site, please do that as soon as possible! This will help you
identify potential errors before you take your process live with families.

You can learn more about conducting a test lottery in this series of articles
here.

Here’s what to expect below:

« The next two sessions in our SchoolMint Enroll lottery webinar series

« How you can access the Enroll Admin Help Center

» Top reasons an application may be excluded from the lottery

« A brief survey regarding SchoolMint Enroll in the online community

« Afun article with four tips for getting new families excited about lottery
results
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Lottery
Webinar Series!

Register Now

@ Alexis Robin

Professional Services Specialist

Lottery Mastery Series: Session 2 Tomorrow!
Check out tomorrow’s webinar, Running a Smooth Lottery.

Thank you to everyone who joined us last month for the first webinar in our
lottery series! As a reminder, there are still two sessions left, so we hope
you will join us for those as well.

Professional services specialist Alexis Robin will continue to be your host
for the next two installments:

« Session 2: Running a Smooth Lottery (tomorrow, February 8)
« Session 3: Managing Beyond the Lottery (February 22)

In these sessions, you will learn how to run an accurate, efficient lottery as
well as how to use Lofttery List features, what to do about late applications,
common report filters, and more.

Register below so that you get this invaluable training and can set a
calendar reminder!

Note: if you missed Session 1, you can get the passcode and recording link
here.

Tip: Bookmark the Enroll Admin Help Center

Here is where you can find lottery resources.

Don’t forget: as a SchoolMint Enroll partner, you have full access to the
Enroll Admin Help Center — your go-to resource for lottery information,
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helpful articles, our upcoming 2024 webinar schedule, and more.

Be sure to click the button below and bookmark the page. We add and
update content all the time!

Visit the Help Center

Connect with the Online Enroll Community
Join your peers and chat with experts in the official
community.

Available via_the Help Center, the SchoolMint Enroll online community
forum is your place to collaborate with peers as well as with SchoolMint
Enroll experts.

Each month, we’ll be providing conversation-starting questions — starting
today February’s discussion question:_Have you customized your Guardian
Log_ In page with photos or videos?

Customer Forum Feature Requests Product Research
Share best practices for using Have an idea or a request for a Help us get input on things we're

SchoolMint Enroll, ask questions, new feature or enhancement? currently designing via surveys
and learn from others! Add it here! and feedback groups!

Additionally, we are striving to streamline your processes within Enroll, and
building the most commonly used Saved Views and Pre-Built Reports as
standard defaults in the system is one way we hope to save you time and
improve your experience with Enroll.

Click the button below to take a quick product survey on Saved Views and
Pre-Built Reports. Your feedback makes SchoolMint Enroll better!

Take the Survey

Top Reasons an Application May Be Excluded
from the Lottery

Have you encountered this? Here is what'’s likely going on.

Sometimes, certain applications miss the lottery run and get marked as Not
Placed in your Applications module.

Of course, identifying these applications is critical, so we want to show you
not just how to find these applications but also why they may have missed
their lottery run.
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From timestamp discrepancies to program mismatches, click below to learn
the six most common reasons an application would be excluded from your
lottery.

Read the Article

Check This Out

Getting Families Excited About Lottery Results
Here are four ways to make new families feel like they struck
gold this lottery season!

For new families, Lottery Day signifies the culmination of one of the most
significant choices they’ve made for their child: choosing your school.

And with lottery season going on right now, here’s an article from the
SchoolMint blog you'll want to read!

Check it out to get some ideas on communicating lottery results to families
and getting them engaged with you prior to their first day.

Read the Article ( Speak with a Consultant >
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