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Logistics
Slides, recording, and related 
resources will be shared in the follow 
up email tomorrow

Live Q&A at the end:
○ Ask webinar related 

questions throughout by 
clicking Q&A

○ Send site-specific 
questions to 
schoolmint.zendesk.com

Two Surveys at the end

https://schoolmint.zendesk.com


Today’s Goals
● Sync Service tool
● Mapping types
● Sync Service Reports



   

Sync Service Feature



Sync Service in SchoolMint

The Sync Service tool is a powerful tool that gives organizations control over and insight 
into their data connections with Enroll. Sync Service is used to import and export student 
data using an API through the organization’s existing SIS provider, an SFTP connection, or 
through one-time (ad-hoc) imports. 

This tool also allows the organization’s team to quickly and easily update data mappings, 
identify issues, and more. 

The Sync Service tool is a top feature for organizations and SchoolMint since it allows us 
to bypass developer/engineering intervention which makes getting this setup and 
resolving issues more efficient and much much faster.



Poll: Syncing is all about matching fields. 
Let's test your skills! Which pair is your 
favorite match? 

A. Peanut butter and jelly

B. Batman and Robin

C. Salt and pepper

D. Cookies and milk



   
Accessing 
Sync 
Service



Enable Sync Service Imports
Settings >> General



Accessing 
Sync Service
Settings >> Sync Service >> 
Sync Service Login

● Navigate to settings
● Select Sync Service from the 

left hand menu
● Select ‘Sync Service Login’



Sync Service Dashboard

Takes you back to 
sync service 
dashboard

Takes you back to 
Enroll

Click to add a new 
sync connection

Brings you to 
Enroll User Guide

The dashboard has different navigation options that 
you can utilize



   Creating a 
Connection



Connection Types

   

Ad Hoc

Allows for a manual one time import or export that 
can be run immediately.

SFTP

Secure File Transfer Protocol. The organization and 
SchoolMint can both access in order to store secure 
files. Can be scheduled.

API

Application Programming Interface. Only compatible 
with PowerSchool, Aeries, and certain versions of 
Skyward and will allow for a direct import or export.



Ad Hoc Connection



To create a CSV 
connection, choose 
“Ad Hoc CSV” in the 

API list. 

Once you click “Connect”, you will be taken to 
the next screen to begin configuring your 

connection. You can do the following Ad Hoc 
Imports/Exports

● Import Admin Users
● Import Applications
● Import Cutoff Numbers
● Import Programs
● Import Schools
● Import Students
● Export Students
● Import Seat Tracker Mapping



Ad Hoc Import Instructions 

Admin Import

Cutoff Number Import

Application Import

Program Import

School Import

Seat Tracker Import

Student Import

https://schoolmint.atlassian.net/wiki/spaces/EH/pages/349176027/Import+Admin+Users
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567339/Bulk+Import+Cutoff+Numbers
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/12222490/Application+Import
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567254/Bulk+Import+Programs
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567169/Bulk+Import+Schools
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/305266710/Seat+Tracker+Seat+Availability+Report#%5BinlineExtension%5DImporting-Numbers-for-Capacity-%26-Returning-Students
https://docs.google.com/spreadsheets/d/1u34ygTM_ng42KKJ1HtHhV6kE55SC6uvxN8yPxR3ReMk/edit?usp=sharing


Complete an Ad Hoc Sync

Click the 3 dots on your Sync Connection Choose the type of import/export you 
are completing1 2



SFTP Connection



   

Select the connection(s) you’d 
like to open, and enter the 
credentials 

● sftp.schoolmint.com
● /SISData
● SFTP Username 

(enrollwebinardemo)
● SFTP Password 

(RqJRCr3nTT1hWSAz)

With an SFTP, SchoolMint creates 
the connection for the org, and 

provides the org with credentials



Setting Up an SFTP

Download Cyberduck or 
FileZilla

2 Login to the Connection on 
Cyberduck

1
4 Go to the SM Enroll site’s Sync 

Service Login

5 Create your connection with 
login credentials

3
In /SISData folder, add one 
folder for exports & one for 
imports

https://cyberduck.io/download/


SFTP Export Configuration Settings

Ensure the File Extension is CSV Field Separator should be 
Comma

Example SchoolMint Export

Example



Schedule Syncing: SFTP
NOTE: This is only available for 
SFTP imports and exports, and 
Seat Tracker

1. Navigate to your Settings module
2. Go to the Sync Service Tab
3. Toggle on the Schedule button to 

enable the scheduling of Imports 
and/or Exports

4. Set the time of day you want the 
files to be imported/exported

5. Save



Schedule Syncing: Reports

NOTE: This is only available for 
SFTP exports

1. Navigate to your Reports module
2. Click Edit or Run on the report 

you want to use
3. Click Schedule Daily Export
4. Set the time of day you want the 

report to be exported
5. Select the SFTP Connection you 

want to send it to
6. Click Save
7. Configure the report as needed



API Connection



   

PowerSchool 
API

Select the connection(s) you’d 
like to open, and Enter the 
credentials for your PowerSchool 
site(s) to sync data

● URL
● Client ID
● Client Secret



   

Aeries API
Select the connection(s) you’d like to 
open, and Enter the credentials for 
your Aeries site(s) to sync data

● Certificate
● URL
● OneRoster Consumer ID
● OneRoster Consumer Secret Key



   

Skyward API
NOTE: All Skyward Qmlativ 
customers with an API connection in 
Enroll Sync Service will need to 
complete some additional steps after 
the April 23rd Enroll 2.3 release. 

CLICK HERE:
Access More Details

https://schoolmint.zendesk.com/hc/en-us/articles/24632303012379-Skyward-Qmlativ-API-Setup-Instructions
https://schoolmint.zendesk.com/hc/en-us/articles/24632303012379-Skyward-Qmlativ-API-Setup-Instructions


   Setting the 
Connection



   

To set individual connections, 
navigate to:

Settings >> Schools/Programs >> 
Manage Schools >> Edit

Individual Connections

To bulk update connections, 
navigate to:

Settings >> Schools/Programs 
>> Manage Schools

Select all of the schools you’d like to configure 
the connection. Select Bulk Actions>Set Sync 

Connection

Bulk Update Connections



   
Syncing 
Students



Individual Syncing
NOTE: Only approved 
registrations will be available 
to be synced

1. Search for the student to sync 
using either the ‘Students’ or 
‘Registration’ modules.

2. Edit Registration
3. Select the green ‘Sync to SIS’ 

button

https://docs.google.com/file/d/1hQ4jDsXtXXmuLU5DAU2z4Gem7U5hMgw3/preview


Bulk Syncing
NOTE: Only approved 
registrations will be available to 
be synced

1. Navigate to your registration 
module

2. Filter for all registrations to sync
3. Select all accounts that should be 

synced
4. Click ‘Bulk Action’ and select ‘Sync to 

SIS’
5. Confirm the sync
6. Check sync logs in sync service 

dashboard for the sync status of 
each account

https://docs.google.com/file/d/10eiXgJI2E938npOWYYqnfs3uxJm1Xf9j/preview


   Sync Reports



While processing student registrations, you may notice that some 
have a Sync Status of “Partial Sync” or “Failed”

You can use a standard report to pull more details



Sync Service Dashboard

Review the Sync 
Status Reports for 
Imports/Exports

You can also access the Sync Service Dashboard to pull more sync status reports



In your Sync Logs, you can filter for specific data or statuses to 
find the students you want to troubleshoot. 

You can then either hover over the Sync Status, or download a CSV of the 
students to determine what caused the error



Example Errors
In the example below, we can see that PowerSchool has a character limit for the Doctor Name 
field. To resolve, an admin can go in and update their data, and add a text limit on the Doctor 
Name SchoolMint Enroll field to avoid future issues similar to this one

In this example, we can see that the date field 
format needs to be updated for the Medical 
Expires Date and District Entry Date fields in the 
mapping configurations. PowerSchool typically 
collects date in a mm/dd/yyyy format



   Q&A

Survey



Q&A
Q: If we see failed in API import status but at the same time I find 
the student when I search under students. Do I still need to do 
anything with that failed status? And if it’s an overnight update, 
shall I wait?

A: If a student is showing as failed in the import, you will still want to check 
to ensure that there are not any issues that are causing a failed update, 
even if you are seeing the student as existing on your module



   

SIS Mapping Configurations
● Understand the intricacies of School Information System (SIS) mapping 

configurations.
● Learn how to optimize SIS integration for smoother data flow.
● Gain insights into common challenges and effective solutions

May 2, 2024

Click Here to Register

https://schoolmint.zoom.us/webinar/register/WN_qHdGbIHGTiWLDu9qtwlIHA#/registration


   

Admin 
Resources

Help Articles 

Webinar Calendar and Resources

Issues, Bugs, and General Q&As

Customer Forum

Feature Requests

Zendesk

Community

https://schoolmint.zendesk.com/
https://schoolmint.zendesk.com/hc/en-us/community/topics


   

 

THANK YOU!


