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Logistics

Slides, recording, and related
resources will be shared in the follow
up email tomorrow

Live Q&A at the end:
o Ask webinar related
questions throughout by
clicking Q&A
Send site-specific
questions to
schoolmint.zendesk.com

Two Surveys at the end



https://schoolmint.zendesk.com

Today’s Goals

e Sync Service tool
e Mapping types
e Sync Service Reports
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Svync Service Feature
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Sync Service in SchoolMint

The Sync Service tool is a powerful tool that gives organizations control over and insight
into their data connections with Enroll. Sync Service is used to import and export student
data using an API through the organization’s existing SIS provider, an SFTP connection, or
through one-time (ad-hoc) imports.

This tool also allows the organization’s team to quickly and easily update data mappings,
identify issues, and more.

The Sync Service tool is a top feature for organizations and SchoolMint since it allows us
to bypass developer/engineering intervention which makes getting this setup and
resolving issues more efficient and much much faster.
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Poll: Syncing is all about matching fields.
Let's test your skills! Which pair is your
favorite match?

A. Peanut butter and jelly
B. Batman and Robin
C. Salt and pepper

D. Cookies and milk
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Accessing
Sync
Service
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Enable Sync Service Imports

Settings >> General

Parent Settings

Allow Parents to Withdraw Applications on their Dashboard

Dynamic Views and Reports

Use Human Readable Values (1

Sync Service

Enable Sync Import for Year 2023




o SchoolMint.

Accessing

@ My Account v (W iPA B L vy id @

e = ah

@
Syn C Se rVI Ce eries  Registrations Reports Scheduling (VE-TES

Settings >> Sync Service >>
Sync Service Login

Navigate to settings
Select Sync Service from the
left hand menu

e Select ‘Sync Service Login’

Guardian Theme

Roll Over

Sync Service

Boundaries

Sync Service

Log in to manage your SIS connections and field mapping/transformations. Then return to this page . .
PR Sync Service Login
to schedule nightly imports and exports.




Sync Service Dashboard

The dashboard has different navigation options that Brings you to
you can utilize Enroll User Guide

SChOOlMint SynC READ Academies - Sync Logs v Back to SchoolMint Enroll Help

READ Academies Sync Connections

Create or manage sync connections to sync data between SchoolMint Enroll and other systems.

Takes you back to Add Sync Connection
sync service
dashboard /
Click to add a new

sync connection Takes you back to
Enroll

o SchoolMint.



Creating a
Connection
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Connection Types

Ad Hoc _
Sync Connection

Allows for a manual one time import or export that

Configure a sync connection to import student or application data into SchoolMint Enroll, or to export registrations from

can be run immediately. SchoolMint Enroll.
Name *
S FT P Test Connection
Secure File Transfer Protocol. The organization and Select Connection Type *
SchoolMint can both access in order to store secure (l =

files. Can be scheduled.

Ad hoc CSV

Aeries

API PowerSchool

SFTP

Application Programming Interface. Only compatible
with PowerSchool, Aeries, and certain versions of
Skyward and will allow for a direct import or export.

Skyward
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Ad Hoc Connection
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Sync Connection

Configure a sync connection to import student or application data into SchoolMint Enroll, or to export registrations
from SchoolMint Enroll.

To create a CSV
connection, choose
“Ad Hoc CSV” in the
API list. e -

Once you dick Connect’, you il be taken t =)

the next screen to begin configuring your
connection. You can do the following Ad Hoc
Imports/Exports

CSV Ad Hoc Connection Schoolint Field Codes
Adhoc CSV Conne

I m p o I't Ad m i n U s e r s import Application Mapping Import Admin User Mapping

Import Applications =X
I m pO I't C u tOff N um be rs S Configure your Connection Admin User Examples

Import Programs P Py

Import Schools
Import Students
Export Students T
Import Seat Tracker Mapping

T Upload CSV File Admin User Email - 2
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Ad Hoc Import Instructions

Admin Import

Application Import

Cutoff Number Import

Program Import
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School Import

Student Import

Seat Tracker Import



https://schoolmint.atlassian.net/wiki/spaces/EH/pages/349176027/Import+Admin+Users
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567339/Bulk+Import+Cutoff+Numbers
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/12222490/Application+Import
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567254/Bulk+Import+Programs
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/210567169/Bulk+Import+Schools
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/305266710/Seat+Tracker+Seat+Availability+Report#%5BinlineExtension%5DImporting-Numbers-for-Capacity-%26-Returning-Students
https://docs.google.com/spreadsheets/d/1u34ygTM_ng42KKJ1HtHhV6kE55SC6uvxN8yPxR3ReMk/edit?usp=sharing

Complete an Ad Hoc Sync

O Click the 3 dots on your Sync Connection

CSV Ad Hoc Connection

Ad hoc CSV Connection
Enable Export ‘
Enable Import .

Configure Mapping
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CS Demo Dit

Create or manage sync connections

2

CSV Ad Hoc Connection

Ad hoc CSV Connection

Choose the type of import/export you
are completing

Edit

Generate Students CSV

Download Students CSV

Import Admin Users

Import Applications

Complete Pending Application Sync
Import Cutoffs

Import Programs

Import Schools

Import Students I

Configure Mapping

Complete Pending Student Sync

Import Seat Tracker Capacity and Return...
Sync Logs: Import Admin Users

Sync Logs: Import Application

Sync Logs: Import Cutoff

Sync Logs: Import Program

Sync Logs: Import School

Sync Logs: Export Student

Sync Logs: Import Student

Sync Logs: Seat Tracker Capacity and Ret...

Delete




SFTP Connection
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With an SFTP, SchoolMint creates
the connection for the org, and
provides the org with credentials

Select the connection(s) you'd
like to open, and enter the
credentials

sftp.schoolmint.com

/SISData

SFTP Username

(enrollwebinardemo)
e SFTP Password

(RQJRCr3nTT1hWSAZz)

o SchoolMint.

Set Up Sandbox Sync Set Up Production Sync

Sandbox

This is the connection information for where your sandbox instance of SchoolMint Enroll should sync.

SFTP Address *

SFTP Path

SFTP Username *

SFTP Password * o
Production
This is the connection information for where your LIVE, production instance of SchoolMint Enroll should
sync

SFTP Address *
SFTP Path

SFTP Username *

SFTP Password * o




o SchoolMint.

¥ Add to Keychain ? Cancel

Setting Up an SFTP

Download Cyberduck or
Filezilla

Login to the Connection on
Cyberduck

& SFTP (SSH File Transfer Protocol)

Server: storage.smartchoiceschools.com Port: 22
URL:
Username: chicago\

Password: eeeeescee

SSH Private Key:

Connect

In /SISData folder, add one
folder for exports & one for
imports

Go to the SM Enroll site’s Sync
Service Login

Create your connection with
login credentials

SFTP Address *

sftp.schoolmint.com

SFTP Path

/SISData

SFTP Username *

awesomeschools

SFTP Password *

........................... Q



https://cyberduck.io/download/

SFTP Export Configuration Settings

New File
~ Example SchoolMint Export
File Settings
File Name * File Extension * Field Separator * Text Identifier *
Example csv v Comma v "Double Quo... v [ ]

Field Separator should be

Ensure the File Extension is CSV Comma
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Schedule Import: Students »

Enable the scheduling of automatic nightly imports for APl and SFTP
connections.

Time of Day

12:00 AM Q)

Central Time

Save
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Schedule Syncing: SFTP

NOTE: This is only available for
SFTP imports and exports, and
Seat Tracker

1.
2.
3.

Navigate to your Settings module
Go to the Sync Service Tab

Toggle on the Schedule button to
enable the scheduling of Imports
and/or Exports

Set the time of day you want the
files to be imported/exported
Save




Schedule Syncing: Reports
et

‘ Cancel ’ ‘ Schedule DainA;(port
NOTE: This is only available for
Schedule Daily Export X AU Bl
1. Navigate to your Reports module
2. Click Edit or Run on the report
Download Export as CSV [ ) you want to use
3.  Click Schedule Daily Export
Time of Day 4. Set the time of day you want the
12:00 AM ® report to be exported
. 5. Select the SFTP Connection you
Central Time want to send it to
Download to SFTP 6' CIICk Save
[snp Connection X = | 7.  Configure the report as needed
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Set Up Sandbox Sync Set Up Production Sync

SchoolMint Plugin for PowerSchool

Download and install the SchoolMint plugin for Powerschaal to get the Client ID and Client Secret nzeded
for Powerschool integration. View Instructions.

& Download the SchoolMint Plugin for PowerSchoo

i API
This is the connection Information for where your sandbox Instance of SchoolMint Enroll shousd sync.

JRL*

https://powerlabs15.powerschool.com

= Select the connection(s) you'd
PRNTT— like to open, and Enter the
credentials for your PowerSchool
site(s) to sync data

Production ® URL

This Is the cannection Information for where your LIVE, production instance of Schooihent Enroll shousd C | i e n t I D

sync L4

e C(lient Secret

[\

o SchoolMint.




Set Up Sandbox Sync Set Up Production Sync

View InsStructions to Set up a Sync connection with your SIS.

Sandbox

This i the connectian Information for where your sandbox Instance of SchoolMint Enroll should sync.

i Aeries API

Select the connection(s) you'd like to
open, and Enter the credentials for
your Aeries site(s) to sync data

Certificate

URL

OneRoster Consumer ID
OneRoster Consumer Secret Key

Production

This is the connection Information for where your LIVE, productlon Instance of Schooivent Enroll shoukt
sync

©

o

o SchoolMint.




o SchoolMint.

Set Up Sandbox Sync Set Up Production Sync

Views INStructons to Set up a Sync connection with your SIS.

Sandbox

This i the connection Information for where your sandbox Instance of SchoolMint Enroll shousd sync.

URL *

Create a State Specific Mapping: €

Production

This is the connection Information for where your LIVE, production Instance of SchooiMint Enroll shousd
sync

JRL

Create a State Specific Mapping: €

Select a State

Skyward API

NOTE: All Skyward Qmlativ
customers with an APl connection in
Enroll Sync Service will need to
complete some additional steps after
the April 23rd Enroll 2.3 release.

CLICK HERE:

Access More Details



https://schoolmint.zendesk.com/hc/en-us/articles/24632303012379-Skyward-Qmlativ-API-Setup-Instructions
https://schoolmint.zendesk.com/hc/en-us/articles/24632303012379-Skyward-Qmlativ-API-Setup-Instructions

the
Conhnection

Setting
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PRIMARY SCHOOL ELIGIBILITY REGISTRATION SETTINGS FEEDER SCHOOLS

Individual Connections

School Name *
Bree Kindergarten I

To set individual connections,

n avigate to . i;h;:!si:;g)\:)istrict - ZAs:;e\derans Ave. In
Settings >> Schools/Programs >> 5 b
Manage SChOOIS >> Edit ;:T(O:r:f:eélkementarySchool v (i}:‘\ mond
BK o ; )

Sync Connection
CSV Ad-Hoc Connection -

Bulk Update Connections

Bulk Action - ] Search Schools Q All Groups v All School Levels v

To bulk update connections,

. Set Registration Form
n aVIgate to‘ Set Eligibility Rules/Restrictions | Level Actions

Setti ngS >> SC h 00 I S/P rogra m S = wee Jarten PreK thru Elementary Sch... Va View Programs Disable
>> Ma nage SChOOIs 5 Gondor Junior High School Middle School Va View Programs Disable

‘-; Select a” Of the SChOOlS yOU'd ||ke to Conﬁgure 7 Isengard Elementary Elementary School V4 View Programs Disable
-E the connection. SeleCt BU|k Actions>Set Sync 2 Mt. Doom High School High School /7 View Programs Disable
p— Connection

3 100 Newton PreK thru Elementary Sch... Va View Programs Disable
()

'E, 3 Rivendell High School High School Ve View Programs Disable
7

0 1 Rohan Junior High School Middle School 7 View Programs Disable




Syncing
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Individual Syncing

& Chrome File Edit View History Bookmarks Profles Tab Window Help

r

e o © Katiin Testing | SchoolMint En: X 4=

# Katlintesting.beta.schoolmint.com/manage

SchoolMintEnroll

ton B E & c

(>]
®

Welcome, Katlin!

Applications by Timeframe

0:00 M8

]

OB W U ©3 B © 3 m) T Q 8 O Monul1s 126PM
IS e

5% veaesra0 NOTE: Only approved

Calendly € Katin Testing | S & shared with » | B Other Bookmarks s

& wyacom - o registrations will be available
' to be synced

1. Search for the student to sync
using either the ‘Students’ or
| ‘Registration’ modules.
2. Edit Registration

%

13

’

3. Select the green ‘'Sync to SIS’
button

- Applications Submit

L
-~

TE=0c@8*C0Q08~

Awesome Srsenshot and Scren Records i sharingyour sceen. ([Nl 14

08 ol .



https://docs.google.com/file/d/1hQ4jDsXtXXmuLU5DAU2z4Gem7U5hMgw3/preview

Bulk Syncing

® Chrome File Edit View History Bookmarks Profies Tab Window Help o0 w U @3 B ® % &) T QR O Monulls 1:33PM

[ ®  ® O KetlinTesting | SchoolMint En X (O Katlin Testing | SchoolMint En X (@ Katlin Testing | SchoolMint En X | + i
Py % 8000 O : NOTE: Only approved
™ Gmai ntFolders £ Training information EX) Enroll £ Connect () Timesheet-Day.. @ Calendly (O KatinTesting|Sc.. (@ Employee Navigator & Shared with me - » | B Other Bookmarks

= ey registrations will be available to
SchoolMint Enroll e S 8 ‘o ihs = 2 be Synced

Dashboard ~ Students Applications  Lotteries Registrations  Reports  Scheduling  Users

Student Registrations 1.  Navigate to your registration
module

Filter by Status Filter by School Information Filter by Student Attributes . . .
T 2. Filter for all registrations to sync
= 3.  Select all accounts that should be

5 v [ : synced
Submision at ange : oo sk omation 4.  Click ‘Bulk Action” and select ‘Sync to
i 5 8 1 | e SIS’
i 5. Confirm the sync
A [n rem— \ 6. Check synclogs in sync service
i dashboard for the sync status of
each account

¥ LI

PE=20od@@ 00608 =« 0R =
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https://docs.google.com/file/d/10eiXgJI2E938npOWYYqnfs3uxJm1Xf9j/preview

Sync Reports




While processing student registrations, you may notice that some
have a Sync Status of “Partial Sync” or “Failed”

Sync Status Last Sync ‘
_ [ A sis Partial sync ] [ © sis synced Error ]

Partial Sync 2023-07-26 05:02:05

Failed 2023-09-14 14:43:25

You can use a standard report to pull more details

1. Use the menus below to find and select a field to display in this report.

Data Model * Select Field *
Registration v |’ sis| -
sis_error

2. How would you like this field labeled in the 1

sis_export_status

Field Label * sis_export_timestamp

o SchoolMint.




o SchoolMint.

Sync Service Dashboard

You can also access the Sync Service Dashboard to pull more sync status reports

SchoolMint Sync

READ Academies -

READ Academies Sync Connections

Create or manage sync connections to sync data between SchoolMint Enroll and other systems.

Add Sync Connection

Review the Sync
Status Reports for
Imports/Exports

Sync Logs A Back to SchoolMint Enroll

Admin Users Import Logs
Application Import Logs
Cutoff Import Logs
Program Import Logs
School Import Logs
Student Import Logs
Student Export Logs

Seat Tracker Capacity and Returning Student Numbers Logs




In your Sync Logs, you can filter for specific data or statuses to
find the students you want to troubleshoot.

You can then either hover over the Sync Status, or download a CSV of the
students to determine what caused the error

0 0

PARTIAL SYNC SUCCEEDED

Filter By:
Student Name Q Connection Name Error Code
Sync Status
Registration 1D Student ID Partial Sync Failed v mm/dd/yyyy, - - m] mm/dd/yyyy, - - [m]
¥ Download CSV Clear All Filters Apply Filters
SyncID Registration ID Student ID Connection Name Record Name Date Status
6423442 25158 3681564 PowerSchool Cyan David Centeno 2023-07-08 03:40:19

6423445 25237 3681235 PowerSchool Adan Munoz 2023-07-26 05:02:44

o SchoolMint.




o SchoolMint.

Example Errors

In the example below, we can see that PowerSchool has a character limit for the Doctor Name
field. To resolve, an admin can go in and update their data, and add a text limit on the Doctor
Name SchoolMint Enroll field to avoid future issues similar to this one

Thrive PowerSchool Micah Valencia

Thrive PowerSchool Theodor Morris

Thrive PowerSchool Sophia Guerrero

Thrive PowerSchool Ediel Cruz-Perea

\\d{4}|A$)"],"alerts.medical.expires_date":["Does
not match the regex pattern (\\d{4}\\-\\d{1,2}\\-
\d{1,2}| A$)"],"initial_enrollment.district_entry_d
ate":["Does not match the regex pattern
(\d{4}\\-\\\d{1,2}\\-

2023-07-18 15:0

2023-09-06 15:08:42

2023-07-18 15:03:58

{"error":{"student/contact/doctor_name":

["FIELD_VALIDATION_ERROR","Value may not

contain more than 60

character(s)."]},"message":"Unable to update

2023-07-19 18:1 SOt A e ey a el Instance"}
———

In this example, we can see that the date field
format needs to be updated for the Medical
Expires Date and District Entry Date fields in the
mapping configurations. PowerSchool typically
collects date in a mm/dd/yyyy format



Q&A
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Q&A

Q: If we see failed in APl import status but at the same time | find
the student when | search under students. Do | still need to do
anything with that failed status? And if it's an overnight update,
shall I wait?

A: If a student is showing as failed in the import, you will still want to check
to ensure that there are not any issues that are causing a failed update,
even if you are seeing the student as existing on your module




SIS Mapping Configurations o

e Understand the intricacies of School Information System (SIS) mapping

configurations.
e Learn how to optimize SIS integration for smoother data flow.
e Gain insights into common challenges and effective solutions

Click Here to Register
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https://schoolmint.zoom.us/webinar/register/WN_qHdGbIHGTiWLDu9qtwlIHA#/registration
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Zendesk

Help Articles
Webinar Calendar and Resources

Issues, Bugs, and General Q&As

Community

Customer Forum

Feature Requests

Admin
Resources



https://schoolmint.zendesk.com/
https://schoolmint.zendesk.com/hc/en-us/community/topics

THANK YOU!




