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Sync Service 
Imports 
Agenda

1. Accessing sync 
service

2. Creating a connection
3. Mappings
4. Scheduling imports
5. Troubleshooting



   

Logistics Slides, recording, and related 
resources will be shared in the follow 
up email tomorrow

Live Q&A throughout:
○ Ask webinar related 

questions by clicking Q&A
○ Send site-specific 

questions to 
schoolmint.zendesk.com

Two Surveys at the end

https://schoolmint.zendesk.com


   

Accessing Sync Service



User Group Access
Users > User Groups > Edit

● Sync Service Full Access: Allows admin full 
access to Sync Service settings

● Sync Service Limited Access: This 
permission enables edit permissions for 
Schools/Programs, Students, Applications, 
and Cutoff numbers. Admins cannot 
access the “Enable Export” and “Enable 
Import” buttons on the connection cards.



Accessing Sync Service

Settings > Sync Service > 
Sync Service Login

● Navigate to settings
● Select Sync Service from the 

left hand menu
● Select ‘Sync Service Login’



Sync Service Dashboard

Takes you back to 
sync service 
dashboard

Takes you back to 
Enroll

Check the 
status of 

import and 
export logs

Click to add a new 
sync connection

Brings you to 
Zendesk/
support

The dashboard has different navigation options that 
you can utilize



   Creating a 
Connection



Connection Types

   

Ad Hoc

Allows for a manual one time import or export 
that can be run immediately.

SFTP

Secure File Transfer Protocol. The organization 
and SchoolMint can both access in order to store 
secure files. Can be scheduled.

API

Application Programming Interface. Only 
compatible with PowerSchool, Aeries, and 
certain versions of Skyward and will allow for a 
direct import or export.



Ad Hoc Connection



To create a CSV 
connection, choose 
“Ad Hoc CSV” in the 

API list. 

Once you click “Connect”, you will be taken to 
the next screen to begin configuring your 

connection. You can do the following Ad Hoc 
Imports/Exports

● Import Admin Users
● Import Applications
● Import Cutoff Numbers
● Import Programs
● Import Schools
● Import Students
● Import Seat Tracker Mapping

Click Here for 
Configuration Help

https://schoolmint.atlassian.net/wiki/spaces/EH/pages/9109571/Sync+Service
https://schoolmint.atlassian.net/wiki/spaces/EH/pages/9109571/Sync+Service


   

Sync Service: 
Creating a Connection Demo



   
Sync 
Service
Mappings



Create Import Mappings

   

From Column Name: This is the name of the field in your organization’s SIS or CSV file

Mapping Type: Choose how this information is coming out of the system. Options are: direct, 
transformation, match codes, or do not map.

To SchoolMint Enroll Field: Choose the SchoolMint field name that matches your SIS or CSV 
mapping. How to find values on Enroll are in the following slide. 

Mapped Value: This is where you can view how the information is formatted

Overwrite: The setting “Overwrite” determines how the system will handle NULL values in the import. 
If the setting is OFF for a given field, NULL values will not replace existing data. If the setting is ON for 
a given field, NULL values will overwrite existing data



How to find values in Enroll:
There are multiple places in which you can find the field names and values on Enroll:

1. Under Settings > Forms > Form Field Download
2. Under Settings > Forms > Registration & Re-registration > Manage Steps > 

Manage Fields > Edit

(If field is using a Custom Data Source, navigate to Settings > Custom Data > Custom Data Sources > Edit)



How to find values in Enroll:

3. API ONLY: Under Settings > Sync Service > Sync Service Login >> Configure Mapping on 
your API connection >> Field Codes Dropdown



Mapping Types
Direct

The values in Enroll 
match exactly to the 

values in your SIS. There 
are no formatting 

changes that need to 
happen in this mapping. 

Match Codes

Used when information 
in Enroll needs a 1:1 
change to match the 

formatting of your SIS 
or CSV. Once ‘Match 

Codes’ has been 
selected, click 

‘Configure”

Transformation

Think of this like using 
an Excel Formula to 

create the value/format 
you need. Once 

‘Transformation’ has 
been selected, click 

‘Configure’ to see the 
options available.



Match Codes

This is typically used for a 1:1 change to a value. For example:

Female F



Configure Match Codes

Choose an 
existing Set or 
Create a New 

One

Create a default 
value for any null 
values that were 

collected

Input each value 
that we are 

collecting for that 
field on SM, and the 
matching value for 

the Org
Ex: Horse -> Cheval



Transformations

But I don’t have a 1:1 change! My organization wants to do something like 
this: 

Field 1: 
First Name

Field 2: 
Last Name

Last Name, 
First Name

More advanced changes, such as pulling data from multiple fields into one, 
splitting data from one field into two, etc, requires a TRANSFORMATION



Configure Transformations

Choose the 
transformation 

you need
Input the required 
data to complete



Common Transformations
Phone: Changes the format of a phone number

Example: We are collecting a phone number as (999) 999-9999 on SchoolMint, but the format in the SIS needs to be 
9999999999



Common Transformations
Date: Changes the format of a date from a source format to a destination format

Example: We are collecting DOB as YYYY-MM-DD on SchoolMint, but the format in the SIS needs to be 
MM/DD/YYYY



Common Transformations
Join: Links a series of strings with a delimiter

Example: We are collecting Guardian 1 First Name and Guardian 1 last name as separate fields on SchoolMint, but your SIS 
needs it as one Guardian Name field formatted as 

Last Name, First name



Common Transformations
Value Input: Enter a specific value

Example: Your SIS requires all students to have their country field indicate they are in the US

This can also be used in conjunction with other transformations, as we will 
see in the next slide…



Common Transformations
Concat: Add strings together

Example: We are collecting all address data as separate fields on SchoolMint, but your SIS needs it as one field formatted as 
Address City, State Zip



Common Transformations
Split: Divide text around one or more characters, and put a specified fragment into a field

Example: Address (including number and street name) is collected in one field, but your SIS collects the street number, and street 
name in two separate fields



Common Transformations
Split: Divide text around one or more characters, and put a specified fragment into a field

Example: Address (including number and street name) is collected in one field, but your SIS collects the street number, and street 
name in two separate fields

606   Evangeline  Drive

Separator = SpaceIndex 1 Index 2 Index 3



Common Transformations
If Then Else: Evaluate if a condition is true or false, and set the mapping for each

Example: Using a checkbox field, the school is collecting if a guardian has custody of the student along with other information. 
The school wants to send a “true” value if a guardian selected  they have custody of a child, and “false” value if the guardian did 
not select that option



Other Common Transformations

Lower: Makes strings lowercase

Upper: Makes strings uppercase

Pick: Selects the first of a set of values that contains a non-empty value 

Today: Obtain the current date

Enroll School Year: Populates the field with the current school year in Enroll.

Length: Determines how many characters are in the input received

Click Here: Sync Service Transformation Overview

https://schoolmint.atlassian.net/wiki/spaces/EH/pages/5308417/Transformations


   

Complicated Transformations/Match Codes

If your organization requires complicated 
transformations or match codes, please reach 
out to your Customer Experience Manager or 

Technical Support Representative



   

Sync Service: 
Mapping Demo



   
Syncing 
Data



   Troubleshooting 
Sync Errors



While processing student import logs, you may notice that some 
have a Sync Status of Failed Sync

You can troubleshoot these issues 
by navigating to 
Settings > Sync Service > Sync 
Service Login > Accessing your 
Student Import Logs



   

Sync Service: 
Scheduling Imports (SFTP/API)



   

Admin 
Resources

Help Articles 

Webinar Recordings and Slide Decks

Issues, Bugs, and General Q&As

Customer Forum

Feature Requests

Zendesk

Community

https://schoolmint.zendesk.com/
https://schoolmint.zendesk.com/hc/en-us/community/topics


   Q&A

Survey



      Thank You



   

THANK YOU!



   

 


