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Logistics Slides, recording, and related 
resources will be shared in the follow 
up email tomorrow

Live Q&A throughout:
○ Ask webinar related 

questions by clicking Q&A
○ Send site-specific 

questions to 
schoolmint.zendesk.com

Two Surveys at the end

https://schoolmint.zendesk.com


Today’s Goals
● Using Quick Filters
● Flags
● Bulk updates
● Editing forms
● Troubleshooting





   

Registration: 
Application + Registration Link 



Registrations: Not Started
In the Applications Module, the Not Started filter will display applications with an Accepted lottery 
status that have not yet started the associated registration form.



   

Registration: 
Manage



Registrations: Filtering
The registration module allows you to filter by various criteria such as submission & approval 
status, sync information, registration type, and flags.You can also create your own filters and 
views. Click the button below to learn more!

Click Here: Create Dynamic Views

https://schoolmint.atlassian.net/wiki/x/BwBNBQ


Registrations: Statuses 

✱Approved

✱Denied

✱In Processing 
(default status)



Registrations: Flags
Flags are a great way to isolate registrations that need further review. Your Enroll platform comes 
with system default flags, but you can also configure your own custom flags! Common custom 
flags for application include IEP, 504, Expelled, Mckinney Vento, ELL, and Income

Click Here:
Learn More

https://schoolmint.zendesk.com/hc/en-us/articles/4403350362011-How-do-I-create-a-flag
https://schoolmint.zendesk.com/hc/en-us/articles/4403350362011-How-do-I-create-a-flag


Registration Flag: Associated Application
The Associated Application Status Updated flag will be assigned to a registration if its linked 
application has a status change.

The flag is triggered when an 
application is linked to a registration 

and…

★ The application is withdrawn
★ The application is deleted
★ The application is declined on lottery 



Registrations: Custom Filters
If you need to filter for specific criteria that is not included in your Quick Filters, you can use the 
Add Filters option to create your own filters

Common 
Custom Filters

★ Upload field IS 
EMPTY or HAS 
VALUE

★ Income Data

★ Residency Data

★ Language Data Click Here: 
Learn More

https://schoolmint.zendesk.com/hc/en-us/articles/30945228221595-Using-Dynamic-Views-Saved-Views
https://schoolmint.zendesk.com/hc/en-us/articles/30945228221595-Using-Dynamic-Views-Saved-Views


Use the existing quick filters and then apply more filters on top of those using the rules engine.

Registrations: Filtering Applications using Dynamic Views

Once a filter has been applied, the Save 
View button will activate.

You can now:
● Name the view.
● Set access settings to private or 

globally available.
● View all filters and edit dynamic 

filters that have been applied
● Manage Dashboard columns



Registration: Actions and Bulk Actions

● View Student Profile
● Edit Registration Forms
● View and Add Notes

Select all students or 
specific students



Registration: Notes
The Notes editor screen will allow an admin to add internal notes and/or send notes 
to Guardians. 



Registration: Editing a Student’s Form

Only Admins with Edit Access 
will be able to edit the 
Registration for students 
associated with their assigned 
school.

From here you can manage 
things like:

● Statuses
● Individual Syncing
● Form Information
● Change & Communication 

Logs

View or edit the application details by clicking the record’s pencil icon.

Click Here:
Delete vs. Withdraw

https://schoolmint.zendesk.com/hc/en-us/articles/19349163979803-When-should-I-withdraw-vs-delete-a-registration-form
https://schoolmint.zendesk.com/hc/en-us/articles/19349163979803-When-should-I-withdraw-vs-delete-a-registration-form


Registration: Associated Application
The program name where the student has accepted a seat will display within the 
individual registration. If the associated application is declined, a warning will display 
within the individual registration for you to take the appropriate next steps per your 
enrollment process and policy.



Registrations: Editing Individual Forms
When clicking on Edit        you will be brought to the student’s registration form.

https://docs.google.com/file/d/1XeGQe5ztGeLEkwhFO4CXNBJeW5t3rwTU/preview


   

Registration: 
Troubleshooting



Registration: Guardian Help Articles
Did you know that you can link guardians to Enroll support articles specifically 
tailored for families applying/registering? Well, now you do!

Click Here to Access Link

https://schoolmintsupportfamilies.zendesk.com/hc/en-us/categories/13378241439259-Enroll


Registration: Create a Guardian Account
{your subdomain}.schoolmint.com/signup

Don’t forget to sign 
out once completed



Registration: Login as Guardian
Users > Guardian Accounts > Login
An admin with access to login as a guardian can use this feature to assist a guardian with 
troubleshooting any issues they may be experiencing



Registration: Submit as an Admin
Students > Profile > Registrations > Add Registrations
An admin with access to Edit Registrations can submit a form on the guardians behalf for 
a student



   

Admin 
Resources

Help Articles 

Webinar Calendar and Resources

Issues, Bugs, and General Q&As

Customer Forum

Feature Requests

Zendesk

Community

https://schoolmint.zendesk.com/
https://schoolmint.zendesk.com/hc/en-us/community/topics


   Q&A

Survey



   

Monthly Webinar
Fundamentals of Reporting

● Learn the basics of the Reports Module
● Available every month, so join one that works best for you

Click Here to Register

https://schoolmint.zoom.us/webinar/register/WN_J0cX2-N0RN-Z5qFog6gvlg


   

 

THANK YOU!


