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Recruitment Forms

A  new Recruitment form type is now 
available.

● To access the form, enable the 
Edit/Create Recruitment Forms user 
permission.

● The default form for this type is called 
General Inquiry.

● The General Inquiry form cannot be 
deleted.



Recruitment Forms
You can set the lead attributes for each 
form directly in the edit form page.  

● Lead Stage & Status - Set the Stage & 
Status for a lead when they inquire 
via the form. You can quickly 
navigate to the Stages & Statuses 
management page by clicking the `+` 
button.

● Default Lead Source – A predefined 
set of lead sources is automatically 
created in Custom Data. You can add 
more lead sources at any time by 
clicking the + button.

● Default Lead Source Detail – Add 
extra information about the lead 
source, such as the specific form or 
process the lead completed. This 
helps you better understand how 
leads are coming to your 
organization.



Recruitment Forms

Update the message the Lead will see when 
the form is submitted 

Message shown to Lead



Recruitment Forms

Set the notification template for the form.

To create a new template, click the `+`  
button. A modal will appear where you can 
quickly add the new notification template.



Share/ embed forms
Recruitment Forms

The ability to share or embed a Recruitment form is 
available in the 3 dot action menu or when directly 
editing the form. 

● To access the Share/Embed option, enable the 
Share Recruitment Forms user permission.



Adding fields to your forms
Recruitment Forms

When you create a new Recruitment 
form, four default fields will be 
included: Guardian First Name, 
Guardian Last Name, Email, and Phone 
Number. At least one contact method 
(Email or Phone Number) is required in 
order to create a lead.



Thank you!


