
REGISTRATION & RE-ENROLLMENT

Feature Walk-Through / Product & Engineering 



1. Updated Flow for all Enroll   
processes  
Parents now create the student record first by filling out a Student Information 
card. Eligibility rules will then determine which Enroll process (Apply, Register, 
Re-register) to display based on the student’s information



Conditional Enroll Flow - Starting the process

New parent with 
no students Click 

Get Started 

Complete the 
Student Lookup 



Conditional Enroll Flow - Student Information Form

 Complete the 
Student Information 

Form

● This form will 
create the 
student record

● Determine a 
student’s 
eligibility. 

● Add fields to 
configure based 
on org needs. 



Conditional Enroll Flow - Accordions Page

Accordions will display 
the Enroll options based 

on the students’ 
eligibility 



Conditional Enroll Flow - Completing the Form

Select the 
form to 

complete 

Complete 
the form 
process



Conditional Enroll Flow - Dashboard Updates 

Use `+` button to add 
more forms 

Take parent to 
Student Profile to 

view/ manage 
submitted forms 

Student with no forms will see an 
Add Form(s) button

No submitted forms 
only forms in progress 

Edit the Student 
Information Form



How do I set up this feature?
● Enable flag
● Create Eligibility Rules 
● Set Rules for Schools and School Group 



Conditional Enroll Flow - Enable the Feature 

Check this setting 
to enable



Configure Student Information Form 

● Single Step Form 

● First Name, Last Name, 
DOB and Grade cannot be 
deleted 

● Form fields can be added 
based on org’s 
requirements and 
eligibility rules 



Conditional Enroll Flow - Create Rules

Create 
Rule(s) based 

on the orgs 
eligibility 

conditions  



Conditional Enroll Flow - Assign Rules 

Eligibility rules for registration set at 
the school level 

Eligibility rules for re-registration set 
at the school group level 

Default Rule for Re-registration: 
student remaining in current school  

This can be updated based on the org’s 
need.



● If the guardian is not directed through the flow as described ensure that the setting `Enable consolidated 
flows for registration` is checked (enabled). 

● If re-registrations options did not appear for the student ensure that:

○ The student matches the eligibility rules

○ Re-registration dates are open

○ The grade for the student is an option at the school they expect to re-register to

● If registrations options did not appear for the student ensure that:

○ The student matches the eligibility rules

○ Registration dates are open

○ The grade for the student is an option at the school they expect to register to

● If application options did not appear for the student ensure that:

○ Application dates are open

○ The grade for the student is an option at the school they expect to apply  to

Troubleshooting Tips 



● The apply flow is not configured based on eligibility 
rules. All available application processes will display to 
the student based on grade and if the application dates 
are open. This is a planned feature enhancement. 

Known Issues



2. New Rules Engine Rules 
New out of the box rules available to admins in the Rules Engine



New Rules Engine Rules - Conditions 

New 
conditions

New Conditions allow admins to create rules based on:
● A student continuing in their current school
● A student continues in their feeder path

These conditions allow admins to configure rules for 
re-registration, registration, applications and lottery. 



New Rules Engine Rules - Student in Current School 

Condition: Student School
Operator:

● IS = the student’s `school_previous_ID` matches the school applying/registering/ re-registering 
● IS NOT = the student’s `school_previous_ID` DOES NOT match the school applying/registering/ 

re-registering 
Expected Value: Same School 



New Rules Engine Rules - Student Continues Feeder Path

Condition: Student Is
Operator:

● CONTINUING = the student’s `school_previous_ID` matches the feeder pattern set for the school 
applying/registering/ re-registering 

● NOT CONTINUING = the student’s `school_previous_ID` DOES NOT match the feeder pattern set 
school applying/registering/ re-registering 

Expected Value: Feeder Path 



How do I set up this feature?
Great news - this feature is out of the box and will be available upon install 
of any new org. Any existing orgs will see this feature available upon the 
general release of v1.3



● If using the student continues in their feeder path condition 
ensure that feeder paths are set correctly 

○ EXAMPLE: East West Middle is the feeder school for 
North South High School. Your setup should have the 
Middle School selected as the feeder school under the 
High School

● You did not use the field `school_previous_ID` to determine the 
student in current school eligibility. 

● You did use the field `school_previous_ID` BUT entered fields 
manually and did not use school IDs

 

Troubleshooting Tips 



4. Guardian SSO  
Guardians can now create an account and login via Facebook and Google SSO



Video Walk Through 
● Guardians have the option to 

create an account / login via 
Facebook and Google SSO 

● When creating an account 
with SSO the Guardian will 
see an Almost There page to 
complete required fields for 
account creation.

● Guardians have the ability to 
unlink their SSO account if 
needed. 

https://docs.google.com/file/d/1OB23oUKkoYfcBADHfZrEIqGjSTNEWQtg/preview


New 
SSO 

Buttons

Guardian SSO - Facebook and Google SSO



Guardian SSO - Creating an Account 

Create 
account 

using 
SSO

Collect required 
communication 

details 

Update 
language 

preference 



Guardian SSO - Guardian Dashboard 

Logged in with no 
student(s) linked to 

account 

Logged in with 
student(s) linked to 

account 



Guardian SSO - Unlinking an SSO account 

Password 
input 

required 
when SSO 
is unlinked



Guardian SSO - Admin View 

Guardian Accounts Using SSO will 
display with the SSO icon 



How do I set up this feature?
Great news - this feature is out of the box and will be available upon install 
of any new org. Any existing orgs will see this feature available upon the 
general release of v1.3



● The most frequent support request we have seen for this is when a guardian forgot 
they logged in via SSO and now cannot proceed. 

○ Admin can view the Guardian Accounts page to confirm how the parent logged in. 

○ If the guardian needs help unlinking their SSO account the admin can use the 
login as guardian button to access the guardian’s account and assist them with 
unlinking the account from the My Account page 

● A guardian will not be able to create multiple accounts using matching email 
addresses, or phone numbers. 

● A guardian can sign in again to an account they unlinked if the email matches the email 
address used for the SSO provider. 

Troubleshooting Tips 



● Admins are not able to unlink a guardian account via the 
admin side; this is a planned future feature 
enhancement. 

Known Issues



5. Manage System/Platform 
Content  
Update and override default text throughout the system and corresponding 
translations (FKA Content Snippets/Terms in SC, i18n Overrides in SM)



Video Walk Through 
● Admins/CS/IPMs can update 

system default content 

● Can update English text as 
well as the corresponding 
translations 

● This can update both the 
Parent AND the Admin facing 
pages

https://docs.google.com/file/d/1Ss88M3Y8J0BxYed5VCoMJ2cwpyFvy5kK/preview


Manage System/Platform Content - Settings Option



Manage System/Platform Content - Update Text



Manage System/Platform Content - Update Text Example



Manage System/Platform Content - Reset to Default



How do I set up this feature?
Great news - this feature is out of the box and will be available upon install 
of any new org. Any existing orgs will see this feature available upon the 
general release of v1.3



● There are at times multiple strings with similar text. You can look at the keys to see 
what page they are on

● There a lot of different strings, try to input as much as you can in the search bar to 
filter

● Search filter only includes the keys and the english default text

● Currently there is no way to import overwritten text

● Currently there is no way to filter by only overwritten text

Troubleshooting Tips 



6. Lottery Groups and Subgroups 
When wanting to balance seats and waitlists by student type and 
demographic, we can now split the apps into custom groups. The groups can 
now be configured in the UI instead of using the Custom Layer



Key Points
● If you need to split lotteries into custom groups, you can use this Custom 

Lottery Group feature

● This was done a lot in SC, but with the custom layer - now we can create and 
update groups using the rules engine!

● This differs from quotas/%limits in that it creates dedicated offered and 
waitlists for each group



How do I set up this feature?
To configure the custom groups

1. Be sure to review the logic and desired lottery functionality with client. 
Ask the same questions you would as when creating a lottery spec

2. Turn on Custom Lottery Groups
3. Set up the Groups and the logic in the Rules Engine
4. Set up the Group Design using the created groups
5. Assign the Group Design to programs
6. Set Cutoff Numbers
7. Run Lottery



Configure Lottery Groups  - Internal Setting



Configure Lottery Groups  - Lottery Settings



Configure Lottery Groups  - Manage Lottery Groups



Configure Lottery Groups  - Configure Group Logic



Configure Lottery Groups  - Manage Lottery Group Designs



Lottery Groups  - Create Group Design & General Lottery Group



Configure Lottery Groups  - Group Design w/ Sub Groups



Configure Lottery Cutoffs  - By Grade and By Group



Configure Lottery Cutoffs  - Grade/Group/Subgroup

Group 1

Group 1

Group 1

Group 2

Group 2

Group 2



Configure Lottery Groups  - Assign Design to Program



Configure Lottery Groups  - Bulk Update Programs



Configure Lottery Groups  - Bulk Update Programs



View Lottery Placements

Group 1



● If you need to split lotteries into custom groups, you can use this Custom Lottery Group feature

● This was done a lot in SC, but with the custom layer - now we can create and update groups using 
the rules engine!

● This differs from quotas/%limits in that it creates dedicated offered and waitlists for each group

● If a student is eligible for a group but none of the subgroups, then the student will be evaluated for 
the next group.

● Apps are assigned to groups & sub-groups in the order the appear on the design

● If app doesn’t match any group rules, they will fall in the general lottery group

● Group Designs and Groups are SCHOOL YEAR SPECIFIC since changes to policy can happen

● DO NOT attempt to edit groups and group design AFTER the lottery is run

Troubleshooting Tips 



7. Admin Add Application
To assist parents unable to complete applications, a dedicated flow to add 
apps is available. This will also allow admins to override restrictions.



Key Points
● Right now, we can create apps for student by using the Login As function, but 

it’s not easily apparent

● Additionally, using Login As shows the exact flow parents see, but there are 
times that we want to override restrictions to make exceptions

● Finally, we want to build a flow that is easily repeatable for admins with a stack 
of applications

● This is for creating apps for existing students only



Admin Add Application - Begin App from Student Profile



Admin Add Application - Begin App from Student Profile



Admin Add Application - Begin from Guardian Profile



Admin Add Application - Select Form Process Page



Admin Add Application - Fill Out Application and Overrides

● Filling out the forms is 
nearly identical to how it 
is currently for 
guardians.

● Admin have additional 
functionality where they 
can do various overrides.

○ Override max 
program 
application limit

○ Override applying 
after date allowed.



How do I set up this feature?
Great news - this feature is out of the box and will be available upon install 
of any new org. Any existing orgs will see this feature available upon the 
general release of v1.3



8. Additional Smaller Features
Enhancements to the Apply Flow



● Select Programs View
● Requirements & Policies Editor

Parent Apply Flow Updates



Select Programs View



Requirements & Policies Editor



Neighborhood School Designated for Guardians



9. Sync Service

Export student info to SIS or CSV and use enhanced Sync Log 
pages to track import and export status per student record



● Performance and usability optimizations
● Exports to support registrations/enrollment
● Sync Logs: Import and Export Log pages/features
● Ad hoc imports for student data

Sync Service Updates



● Exports to support registrations/enrollment
○ Sync to SIS button on approved registration
○ Export via PowerSchool or Aeries immediately
○ Export via SFTP connection queues up until you 

generate CSV file in Sync Service
● Batch export not in v1.3, targeting 1.4

Exports



Exports



● New Import Log and Export Log pages/features
● Check the latest import/export status per student record
● See quick count of total records or filtered records
● Filter the student list by status, name, date range, 

connection…
● Check error info for any failed records
● Download a CSV of Sync Log info for troubleshooting

Import Log and Export Log



Sync Logs



● Can now import student data using the Enroll ID 
(Students.ID) instead of a district id or other identifier

Example: Use the Students.ID identifier to import test 
scores for students who are in Enroll but are not yet in 
the district’s SIS so don’t have a district ID yet.

Student ID Imports



● Ad hoc for one-time student data import or export
● Immediate process, not part of scheduled nightly job
● No need for an SFTP connection

○ CSV is uploaded, imported, then deleted
○ CSV is configured, generated, then downloaded for export

● Uses Import Mapping/Transformation, Import Log etc
● Save CSV Ad Hoc connection/mapping to reuse later

Ad Hoc Imports and Exports



● Previously, a null or blank value in an import would 
overwrite/wipe out any data in that field in Enroll

● This feature adds a checkbox per field on the mapping 
page for the admin to choose whether or not to wipe 
out existing data when importing a null value

● Default will be that null values will NOT overwrite data
NOTE: Customers already importing in production may 
need to update their import mappings after the release!

Field Flags for Null Values



Thank You!


