
Feature Walkthrough / Product & Engineering 

SUMMER RELEASE PART 2: 
Dynamic Views, Calculated Fields, Download Attachments, 
Conditional Fields, Report Builder and Sync Service Enhancements



Enroll 1.8 
New Features

● Table List Enhancements: 
Dynamic Views 

● Calculated Fields
● Score-Based Lottery 
● Conditional Fields
● Download Forms/Attachments
● Auto-Decline for Registration
● Enhancement Items
● Sync Service Updates
● Report Builder Enhancements
● In-Product User Guide
● Connect Integration

Targeted for September 2, 2022



Conditional Fields
Add conditional fields within a step of the form process



Conditional Fields 
● Gives the ability to have fields within a form step to hide 

or show based on answers to other questions in that 
step.

● Uses the power of the rules engine that now also works 
in the front end to have ultra-responsive UI.



Conditional Fields - How to Build 
1. Write down your scenario
2. Go to/Create step (existing functionality)

3. Set up your fields:data fields, questions and content 
snippets.  (existing functionality)

4. Add your conditions (NEW FUNCTIONALITY)

5. Test it out and troubleshoot



Conditional Fields - Write Down Scenario 

IEP Scenario
● Do you have an IEP?

○ No - Do nothing
○ Yes - Have documentation?

■ Yes - Show uploads field
■ No - Show content snippet with instructions



Conditional Fields - Create the Step 
Existing Functionality



Conditional Fields - Set up Fields

1. Name custom fields clearly so you know what it is later when you use it with conditional logic.

Existing Functionality



Conditional Fields - Write Down Scenario 

IEP Scenario
● Do you have an IEP? (iep_yn-Does student have IEP?)

○ No - Do nothing
○ Yes - Have documentation? (iep_docs_yn-Have Supporting Documents?)

■ Yes - Show uploads field (iep_doc_uploads-Upload IEP Documents)

■ No - Show content snippet with instructions (IEP No Upload)



Conditional Fields - Add Conditions 
New Functionality

Conditional Field: this is what will hide or show 

Field used as a Condition



Conditional Fields - Add Conditions 
New Functionality

Sometimes you might find you need to add additional 
conditions if you have multi-part questions so that if 
they change their answers to questions above, to won’t 
show fields that pertained to the questions after that.



Conditional Fields - Add Conditions 
New Functionality



Conditional Fields - Test It Out
1. Pull up example student on another window on the 

admin side.
2. Refresh Form Entry page after each setup change
3. Test out every way a parent could fill in and change their 

answers. You may need to add additional conditions.



Conditional Fields - Example Flows
New Functionality



Conditional Fields - Tips and Tricks

● Required Fields are not required unless they are shown

● Only fields that are shown will display in the send and review step.

● Downloads include all fields.

● A field can only be conditional in one logic block per step.

● Be mindful of how you name custom fields so you can tell if it is a conditional field or a field 
used as a condition.

● If you want to use a field as a condition that isn’t from a question you want to ask, add it to 
the field in the step and set it to always hide. Then you can use it as a condition.



Dynamic Views: Filters
Phase 1 of Dynamic Views: Admins can create custom filtered view sets, 
save them, and share them with the organization. 



Dynamic Views: Filters 
● Dynamic Views: Filters allows admins to create custom 

filters on the application and registration tables.
● Filtered views can be saved as a private view or shared 

globally with the organization. 



Dynamic Views - Create a Filter

1. Apply any quick 
filters you would 
like to use. 

2. Choose Add 
Filters to select 
an additional 
field to be added 
as a custom 
filter.

3. A modal will appear and 
the admin can being 
selecting fields and 
conditions to apply to 
the view 



Dynamic Views - Save a Filter

Once a custom filter has been 
applied the Save View button 
will activate.

The admin can now:
●  Name the view 
● Set access settings to private or globally 

available (user permission permitting)
● View the filters that have been applied. 

○ Custom filters can be edited from 
this screen. 



Dynamic Views - Apply a Saved View

Select the saved view you wish to load from the 
Apply Saved View drop down. 
Views are grouped by Created by me (views you 
created) and Shared with me (views other 
created and shared globally.) 

Results will load in the table 
below.



Dynamic Views - Edit a Filter

Admins can choose to 
edit views by clicking 
the Edit button. This will 
open the Saved Views 
screen. From here the 
admin can choose which 
view they would like to 
edit. 



Dynamic Views - Edit a Filter cont. 

● When the admin makes 
an edit to the view they 
have the option to Save 
As or Save Over. 

○ Save As will create 
a `Copy of XXXX`

○ Save Over will 
overwrite the 
current view.  

● These options are based 
on user permissions 
(discussed in our next 
slide.)



Dynamic Views - User Permissions

● When Share Globally 
is enabled the admin 
will have access to 
share views they 
create globally. 

● When Share Globally 
is disabled the admin 
will NOT have access 
to share views they 
create globally. 



Dynamic Views - User Permissions cont.

● When Edit/Delete Views 
Created by Others is enabled 
the admin will have access to 
edit and delete views other 
admins have created. 

○ This gives admins the 
ability to clean up/ 
manage views for the 
org. 

○ The admin will see all 
views they have created 
as well as all globally 
shared views. 

● When Edit/Delete Views 
Created by Others is disabled 
the admin will NOT have 
access to edit or delete views 
that are not their own. 



Dynamic Views: Filters - Tips and Tricks 
● Quick filters cannot be modified in the edit screen of a 

saved view. To edit these filters an admin would need to 
create a new dynamic view with the updated quick filters. 

● It is recommended that the setting to edit/delete views 
created by others is only granted to Super Admins. 

● In future releases, admins will have access to manage 
columns they would like shown with their view, ability to 
export the results, the option to set which column to sort 
by, and more! 



Calculated Fields & Score-Based 
Lottery

Create custom calculations within the form builder for your organization. Run 
a lottery using score totals to place students in ascending or descending 
order.  



Calculated Fields 
● Calculated fields enables admins to create custom 

calculations that could be used for determining income 
eligibility, grade calculations, and more.

● Admins now have the ability to configure calculations 
within the UI using a new calculation engine. 
○ Available on all form processes
○ Addition, subtraction, multiplication, and division
○ Parenthetical expressions 
○ Use custom values



Calculated Fields

Admins will add the needed 
fields to be used in the 
calculation. 

A new calculation field type 
will trigger the calculation 
engine. 



Calculated Fields - Creating fields to use for calculations 
● Field types: Number 

Formatted, Dropdown, Radio 
Button

● Only fields with numeric 
values will be presented as an 
option for the calculation 
engine.  

● Admins can assign values to 
range options and/or text. 



Calculated Fields - New Field Type 

● Select the new field type `calculation field: 
total` to display the calculation engine. 

● The field name used can then be pulled for 
reports, score-based lottery configuration, 
etc. 



Calculated Fields - Calculation Engine

● Admins can select the needed 
fields to be used in the 
calculation via a drop down. 

● Fields can be used across 
steps in the same form 
process to configure a 
calculation. 

● Operators: Add, Subtract, 
Multiply and Divide

● Create nested groups using 
parentheses. 

● Custom Values can be added.

● As the calculation is built, an 
example formula will display.



Calculated Fields - Guardian View 

Calculations will take place 
in real time when inputting 
values in the form.

In this scenario, the calculation 
is subtracting the discipline field 
and number of infractions a 
student has received. 



Calculated Fields - Admin View  

Added as a 
Student Tab

Added as a step 
of an application



Calculated Fields - Tips and Tricks 
● Calculations can be created using standard mathematical equations - no need 

for a subtotal field. 
● The `calculation field: total` field can be used to create additional calculations as 

needed.
● Fields can be used across steps in the same form process to configure a 

calculation.  
● Be sure to list your `calculation field: total` field after all fields you wish to 

calculate. 
● You can add calculations into a recommendation form; however the 

recommendation admin table will not have a column to display the score. To 
work around this you can add the total field as read only in an admin only step. 

● Currently does not allow for nested parentheses but we are looking to see if this 
is a scenario to consider in a future release



Score Lottery
● The new Score Lottery option enables organizations with 

the ability to design a lottery based on placing students 
in a defined score order. 
○ Ascending order 
○ Descending order 

● Lottery designs can be configured with sub-lotteries for 
priorities (ex. Sibling, parent employee) + the option to 
use a score lottery placement. 



Score Lottery - Lottery Design

● Admins can select the 
new score lottery 
option. 

● When selected the 
admin can choose a 
field that uses numeric 
values to determine 
the input.

● Admins can indicate 
sort order of either 
ascending or 
descending order. 



Score Lottery - View on the lottery list 

● Scores are displayed in a new score column.

● When there is a tie in scores students are 
placed based on the score sorting method 
(random, date submitted) when running the 
lottery.           

Students without a 
score will show with a 
`-` in the score column       



Score Lottery - Tips and Tricks 
● Admins can configure score lotteries with other sub-lotteries.  

● Scores of 0 are counted. No score is counted as 0.

● Negative scores will not be counted.

● Tie Breakers - students that share the same score will be sorted based on 
the sorting option used when running the lottery. 
○ Randomization: scores are randomized in the group
○ Date Submitted (Within Priority Groups): scores are placed in date 

submitted order within the group
○ Date Submitted (No Priority Groups): Not supported for score lottery

● When exporting the lottery list the score is not yet included - this will be 
updated in the next release.



Download Forms/Attachments
Select attachments in the same dialog as your forms and manage your files



Feature Name Change
Print Forms was released in v1.7. It will now be Download 
Forms/Attachments for the following reasons: 

● Feedback that Download Forms/Attachments is more clear

● Does not directly print to a printer



Download Forms/Attachments
This feature allows admins to select attachments in the same dialog as 
your forms and manage your files.

Included Sub-features:

● Registration and application bulk downloads
● Single context downloads (Student, Single app, Single School Reg)
● Zipping downloads
● Single file directory or grouped by student file convention



Download Attachments - Where to download
Three places where you can download form(s)/attachment(s):

1. Students page

2. Applications page

3. Registrations page



Download Attachments - Single Download

1. Navigate to the Students page
2. Click on the profile icon next to the students name
3. Navigate to the Applications or Registrations tab
4. Click on the edit icon next to the Application or Registration
5. Click the print icon at the top

Download a single attachment from the Students page by following these 
steps:



Download Attachments - Bulk Download

1. Navigate to the Applications or Registrations page
2. Add filters and click Apply Filters
3. Bulk select all students or one at a time
4. Click the Bulk Action button
5. Click Download Forms/Attachments
6. Select items to add to attachment
7. Select One Flat Directory or Grouped by Student
8. Click Download

Download in bulk or single attachments from the Applications or 
Registrations pages by following these steps:



Download Attachments - Bulk Downloads
1

● Navigate to the Applications 
or Registrations page

● Add filters and click Apply 
Filters

● Bulk select all students or 
one at a time



Download Attachments: Bulk Downloads



Download Attachments

Select which attachment to 
download through this new 
filter



Download Attachments - Email

Click on the link of 
the email

Once redirected back to 
admin page, click on 
downloadable file



Download Attachments - File Naming Convention

Grouped by Student: [Last]-[First]-[Middle]-[StudentID]

One Flat Directory: [last]-[first]-[middle]-[StudentID]-[Field 
Name]-[AttachmentID]



Download Attachments - Edit Email Template

● Navigate to the Content/Letters 
tab

● Click on the edit icon next to 
“Download Attachments Complete”

● Here you can edit the content of 
the email template



Download Attachments - User Permissions



Download Attachments - Tips and Tricks

The performance of downloading forms and attachments is much faster 
than the legacy products.

● That said, if an admin downloads a large number of 
forms/attachments, then it could take a while.

● We will continue to look for ways to optimize the workflow and 
performance.



Auto-Decline for Registration
Registrations can be set to auto-decline once a specified number of days is 
met



Auto-Decline for Registration

● Works exactly like Auto-Decline for Offers except:
○ The expiration date is based on when they accept the offer and they 

need to Submit their Registration before it the expiration date when 
it will be auto-declined.

○ When it is auto-declined, it will not only decline the offer but it will 
decline the unsubmitted registration as well if it exists.

Automatically decline registrations that are not accepted in a timely 
manner



Auto-Decline for Reg - Setup

Two places to find the 
auto-decline settings:

1. Lotteries page, under 
Global Lottery 
Settings

2. Navigate to the 
Settings page, click 
Lotteries tab, then 
click Lottery Settings

  



Auto-Decline for Reg - Setup

This is similar to the Auto-decline for Applications feature, 

in this case it’s Registrations.



Additional Enhancement Items



Enhancement Items
1. Email Templates Permissions

● Allows admins to only see email templates when using ad-hoc communications that they 
have permissions to use.

● The goal of this enhancement is to make which template an admin should use more clear. 
2. Form Step Green Checkbox Enhancements

● Shows green check-marks in form steps when they are valid to make it more clear which 
steps have been successfully completed.

3. Remove Duplicate Schools in Dropdown through Guardian Sites
● Allows admins to delete schools from dropdown list that is shown through the guardian site 

so that parents are not able to pick schools that are no longer available.
4. Improved Font size and Styling for Download Forms/Attachments

● Condensed the font size and improved styling of download attachments so that more 
information can be displayed on a single page for viewing digitally and printing.



Sync Service Enhancements
UX/UI Improvements, Added Transformations, and Sync Status on Reg!



Sync Service 1.8 Features:
● UI/UX Improvements/Polish
● IF THEN ELSE Transformation
● Enroll School Year Transformation
● Configure Lookup UX Update
● Email Address Allow CAPS
● Last Synced/Status on Reg table
● Error message on Reg table
● Reg ID + Student ID for Registrations
● Data Length Condition Transformation
● Bug Fixes and Optimizations

Sync Service 1.8



Sync Service: UX/UI Improvements
Sync Service got an Uphaul! (Upgrade and Overhaul!) 
Based on feedback and UX Team input, we updated Sync Service’s UI and 
streamlined some workflows to make them more consistent and user friendly.



Sync Service: Transformations
Added several new transformations to 
help with import/export field mappings: 

● If Then Else to create conditional 
logic between fields

● Length to get the number of 
characters in a field to use for a 
condition

● Enroll Year shows school year 
selected in Enroll when admin 
logged in to Sync Service 
(no need to update school year 
mapping each year)

● Email validation is no longer 
case-sensitive



Sync Service: Table Lookup Refactor
We made the table lookup feature/workflow more user friendly! Reminder: We use this feature 
to map to Contacts because in many systems, there are multiple contact records for each 
student record, so we need to tell the system which contact record goes where in Enroll.



New fields are available in Report Builder as well
for the registration record:

● sis_export_status

● sis_export_timestamp

Sync Service: Registrations Table
Added columns on the Registrations table to show the Sync Status and 
Last Sync date and time. Hover over Failed status to see error message.



Sync Service: Registration ID
Added Registration ID to the Export Configure page and the Sync Log 
to indicate a unique registration record for a student.

For troubleshooting, you can get the Registration ID by running a 
report that includes ID from the Registration data model or by finding 
it in the URL when viewing
a registration.



Report Builder
Added Data Models and Report Design Validation!



Report Builder: Data Models
Added available data models to use to 
design a report:

● School

● Program

● Program Annual

● Lottery Run

● Lottery Ranking

● Guardian Accounts

● Sibling



Report Builder: Data Models



Report Builder: Report Validation
How hard can it be to build a report 
with all these tables/fields to choose from?

Issue: It’s easy to build a report that won’t run because
it’s missing data. For example, a report with Students and
also Schools won’t run without Apps or Reg!

Solution: Report Validation

Report Builder helps you choose valid data models/fields! 

BAD
REPORTS



Report Builder: Report Validation
1) Choose a data model and field to start your report.



Report Builder: Report Validation
2) Add another field and see the data models available to choose from (and those not available are 
greyed out!). 

Example: to add a field from School, you have to add a field from Application or Registration first.



Report Builder: Report Validation
3) As you add fields to your report from different data models, you’ll see the list of available models 
change accordingly. 

Example: After you add Reg ID to your report, you’ll see School appear as an option. Add School and 
you can add Program, and so on. (Magic!)



Report Builder: Report Validation
The report validation will run when you modify a report as well. Give it a try!



Report Builder: Default Column Name
Such a small change but….

Who else is glad that the report column heading now defaults to the field name?



Report Builder In Progress:
● Schedule Report Export
● New UI/UX for Designing Reports
● Report Views (Saved Snapshots)
● Default Reports

Report Builder What’s Next



Enroll User Guide 1.0
Customer-facing admin user guide for SchoolMint Enroll



Enroll User Guide

Launching an 
admin-facing user 
guide built using 
Confluence.



Enroll User Guide

Access the Enroll User Guide 
through the Need Help panel. 



Enroll User Guide

Click Enroll User Guide. 



Enroll User Guide

Navigate content 
using the page tree. 

Search for a topic.



Enroll User Guide

Find helpful 
content for admin 
users.

More content will 
be added asap 
over time.



Connect
Connect Update



● Connect - A CRM tool

● Provides a platform for Orgs to communicate with prospective families

● Provides analytics to Orgs based on which they can make business decisions. 

● Currently available for Single Site Orgs

● Multiple school org functionality targeted for a winter release

Connect



Connect
Connect - Admin/Org Facing UI

Connect - Parent Facing UI



● Enroll to Connect nightly sync

● Sends student records from Enroll to Connect with their app/reg status

● Note: does not support multiple school orgs yet (future release targeted by eoy)

Connect 1.3.1 July Release



Happy Back to 
School!


